
Introducing the Information Access Point in the Town Hall 
 
The Information Access Point is a computer based interactive facility that has 
been provided in partnership with Milton Keynes Council.  The facility enables 
internet and telephone access to selected information and services for 
residents that may not have internet facilities at home or that do not find it 
easy to travel into the Milton Keynes Council Offices to get information. 
 
The internet function allows users to access the Milton Keynes Council 
website and a limited number of other websites such as Jobcentre Plus, NHS 
Direct and DirectGov.  The facility can be used to perform many tasks 
including looking at bus and travel information, searching and applying for 
jobs, and paying for car tax online. 
 
As well as access to online information and services, the Information Access 
Point allows users make to telephone calls to Milton Keynes Council and 
some outside services, including the Citizens Advice Bureau.  There are also 
facilities for printing web pages, scanning documents and taking photographs 
(via a webcam).  The facility also has an email function (outbound only). 
 
The official launch of the facility will be held on the 19th February from 2pm.  
We hope that you visit the Information Access Point and take advantage of 
this, easy to access, service. 
 




